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Recommended order of installation for the RCW Matrix toolbar is below: 

 

1.) Install the Microsoft 3.5 .Net Framework and apply the most current service pack.  

http://www.microsoft.com/en-us/download/details.aspx?id=21 

 

2.) If not installed, Install ArcGIS Desktop version 10.x and apply the most current 

service pack.  

 

3.) Install Crystal Reports Runtime for Visual Studio 2010, version 13.x, 32 bit 

version.  It is not necessary to uninstall a resident 64 bit version, although the 

Matrix requires the 32 bit program.  This program is downloadable from the RCW 

Matrix site and may already be installed if you had a previous version of the 

RCW Matrix installed before.  It may also be downloaded from:  

http://downloads.businessobjects.com/akdlm/cr4vs2010/CRforVS_redist_install_

32bit_13_0_15.zip. 

 

4.) Install the RCW Matrix toolbar for ArcGIS Desktop 10.x.  Double click on 

"setup.exe" and follow the instructions for installation. 

 

5.) Open ArcMap and turn on the RCW Matrix toolbar by clicking 

CustomizeToolbarsRCW Matrix.  See the sample illustration below: 

 

 

http://downloads.businessobjects.com/akdlm/cr4vs2010/CRforVS_redist_install_32bit_13_0_15.zip
http://downloads.businessobjects.com/akdlm/cr4vs2010/CRforVS_redist_install_32bit_13_0_15.zip
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6.) This step is not always required but it’s recommended.  Your network 

administrator can assist you with this.  From within Windows Explorer, grant the 

Users group Modify permissions to the ‘C:\Program Files 

(x86)\Intergraph\RCW Matrix’ directory.  This is not a separate pop-up 

displayed by the RCW Matrix installation; it’s just a Windows folder permission 

setting.  See the sample illustration below: 

 

 
 

 

We request that when you download the application, you send an email to 
rcwmatrixsupport@fws.gov with your name and contact information 
(including email, mailing address, and phone number) so that we can keep 
you informed of changes, improvements, or updated versions when they 
become available. 

mailto:rcwmatrixsupport@fws.gov

